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USER INSTRUCTION FOR TELINET (INTERNET) CUSTOMERS

ngour Plan @Migration)

The following information is for Telinet customers

migrated from Postpaid to Prepaid Internet on the 1. The Regular Bundle has the following
24th of November 20009. bonuses for you on startup only:

@a. K5 worth of free credits
Changing Your Logon Username and PassworcD b. 30 MB free for 1x customers

€. 50MB free for EVDO customers
1. Changes to your Username and Password can only

be made on your dialer. 2. Other features of the Regular Bundle are:

2. At the time of migration you will only be required to @. Usage rate of 40 toea per Mega Byte
change your Username but not the Password. b. No ffxed monthly Lerl
This is because Telikom has already preprogrammed €. No fixed Mega Bytes included

your new Username in the system. However, your
Password remains the same.
3. The format to set-up you new Username and Password

is as follows:
Transfer from Prepaid to Postpaid )
Service User Name Password ¢ .
| shooo@elinetnetny [Sameascurront| T oonel e e e O OB
EVDO 34xax@telinetnetpg | Same as current our sales staff at the nearest Telikom Business Office

Username starts with your X'cess telephone or EVDO number, also referred
to as MDN. @telinet.net.pg will form part of your new Username to be used
at the end of the X'cess telephone or MDN number.

( Start Up Fees )
_Customers with Usernames “TELIKOMPNG” and 1. No Start Up fees will apply to existing customers

Password “test” will be given new Username and upon migration from Postpaid to Prepaid at the

Password. These customers must provide to Telikom time of migration.
Sales staff the CCID number (20 digits) printed on the RUIM  2- No Start Up fee will apply before the 31st of December

for assistance.

(or SIM) card inorder to get new username and password. 2009. Start-up fee_ will apply after this date for
customers who sign-up to 12 months term.
Balance Enquiry and Account Recharg@ 3. However, Start Up fees will apply if you are to sign-up

for 24 months Bundles after migration.

To check your Balance or Recharge your Data Account,

do the following:

1. Dial 1255 from any X’cess or landline service (postpaid or prepaid).

2. Follow the Voice Prompts and select Data Account to check
your Balance or recharge your account.

3. When requested, enter the first seven digits of your Username . .

For further information contact:

(not your full username). BNV G BV YV

4. There will be no pop-up screen to warn customers of current
or no credit balance whilst surfing the internet. Telikom will rait@telikompng.com.pg
implement this option in the near future.
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